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Our Summer Customer Appreciation Days were a big success—and it’s all
thanks to you! This year, we fired up the grill and hit the road, bringing
lunch and giveaways to our customers in Fort Thompson, Academy,
Delmont, and Chamberlain.
Midstate staff enjoyed visiting with customers face-to-face—answering
questions, sharing laughs, and simply saying thank you. Folks enjoyed the
FREE food, fun freebies, and great conversation, and we were proud to
bring the grill and the gratitude right to your hometown.

A big shout-out to everyone who donated non-perishable food items—your
kindness helped stock the shelves of local food pantries in each community
we visited.
And of course, congratulations to our prize winners!August  5 -  Disconnect of all

accounts with a 30 day balance

August 20 - Bills due by 12:00
PM. 

August 29  - September bills are
mailed out and due September
20th by 12:00 PM
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This summer, Midstate welcomed
Grady Olson to assist with a
variety of projects and get 
hands-on experience alongside our
telecom technicians. This fall, he’ll
be heading to Mitchell Technical
Institute to study Wi-Fi &
Broadband Technologies. Thanks,
Grady, for all your help this
summer—we wish you the best in
your studies!

A Summer of Appreciation
 Right in Your Own Hometown

Fort Thompson Winners Delmont Winners
Norman Thompson Jr. .....$50 Midstate Credit
Eileen Harrison...................$25 Midstate Credit
Dorothy Farmer..................$10 Midstate Credit
Kids Winner......................... Theo ~ Headphones

Dennis Gunderson............$50 Midstate Credit
Cindy Lucas........................$25 Midstate Credit
Kaden Hughes....................$10 Midstate Credit
Kids Winner........................Avery ~ Headphones

Academy Winners

Lisa Goehring...............$50 Midstate Credit
Eilene Bitterman..........$25 Midstate Credit
Alice Fuerniss...............$10 Midstate Credit
Kids Winner...................Mara ~ Headphones

Luz Ortega....................$50 Midstate Credit
Melissa Rinehart..........$25 Midstate Credit
Gary Biskeborn............$10 Midstate Credit
Kids Winner..................Bohdi ~ Headphones

Chamberlain Winners
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Midstate Communications is authorized to offer Lifeline 
assistance to our customers. The Lifeline Universal 
Service Program is a government-supported program 
available to qualified, low-income consumers and offers
a discount for eligible telephone and bundled Internet
service meeting the minimum standards. If you subscribe
to telephone service only, you may be eligible to receive 
the monthly Lifeline discount of $5.25.
Lifeline discounts can be applied to either stand-alone 
internet service or bundled packages that include 
both telephone and internet services. If you qualify, 
you may be eligible to receive the maximum 
Lifeline discount, which is currently $9.25.

If you move your monthly Lifeline discount to another provider, it will generally require that you agree to not
transfer your Lifeline benefit again to another provider for twelve months. There are certain exceptions to this
requirement.

Tribal Lifeline/Link-Up

The Tribal Lifeline program provides a reduction in monthly charges to telephone or bundled Internet service to
customers who live on tribal lands and are currently receiving benefits from a qualifying public assistance
program. Eligible subscribers may be eligible for additional discounts up to $34.25.

The Tribal Link-Up program provides a reduction in connection charges to telephone customers who live on
tribal lands and are currently receiving benefits from a qualifying assistance program.

How to Qualify for a Lifeline Discount:

You may qualify for Lifeline assistance if you participate in any ONE of these government benefits programs:
Supplemental Nutrition Assistance Program              
Supplemental Security Income
Medicaid

If residing on tribal land the following eligibility criteria is also available to be utilized:
Bureau of Indian Affairs General Assistance
Tribally-administered Temporary Assistance for 

       Needy Families

TWO WAYS TO APPLY

APPLY ONLINE – Find the online application at www.lifelinesupport.org
APPLY AT MIDSTATE – Stop in our Kimball or Chamberlain offices during business hours.

Low Income Assistance Available to Telephone & Broadband Subscribers

Federal Public Housing Assistance
Veteran’s Pension and Survivors Benefit Program
Income Below the Federal Poverty Guidelines

Food Distribution on Indian Reservations
Head Start
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